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Open an incident ticket on GLPI 

 

 

 

 

 

First go to your GLPI server and log yourself in. Here I use an example pierre 
bartholi 
Enter you name and password 
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Click on “create new ticket” 
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Select the category, the emergency level, the kind of incident, enter a title and 
in description explain your problem after then hit summit. 
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The tech team will be aware of your problem. Above you will find what the 
technician sees. Match the ticket to a technician that will reply to you soon for 
assistance. 
 

 


